












RECONNECTING LIVES

‘It’s all about social connections 
and social networks – not more 

programs and services!’

Presentation by Peter Kenyon, 

Bank of I.D.E.A.S.     



Fundamental Issue: 
The lack of strong meaningful 
relationships



‘A true community is not just about being 
geographically close to someone or part of the same 
social web network. It's about feeling connected and 
responsible for what happens. Humanity is our 
ultimate community, and everyone plays a crucial role’
-Yehuda Berg



 We are meeting less in 
organisations

 We play less organised 
sport 

 We hang out less at 
the bar

 We know and trust our 
neighbours less

 We meet with friends 
less, and have less 
trusted friends

 We socialise with the 
family less

OUR REALITY 
TODAY



1 in 4 of us Australians 
(5.6m people), are 
lonely almost all of the 
time or on a regular 
basis.

-Australian Red Cross



‘Nearly one million 
Australians feel deeply 

excluded from society and 
almost one quarter of the 
population feels some level 

of exclusion.’
- Anglicare  
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‘Only one in three people know 
their immediate neighbours’ 
names, with a corresponding 
figure for how many people
actually trust their neighbours’

-W.A. Citizen’s  Advice Bureau



‘Compared with the mid-1980s, 
Australians today have four 
fewer really close friends: 
people they could talk with 
frankly, without having to watch 
their words….18% of people say 
they have no one to turn to in 
times of difficulty’

2018 OmniPoll





Ken Wyatt - Minister for Indigenous 
Affairs

‘Loneliness is our 
critical issue” 
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Why the Levels of 
Loneliness?



Changes to the Way We live: 

Changes in family structures 
-smaller size, more  people living 

alone; less children..

- 25% of Australian houses have one 
person living in them (ABS)

- 17% of people 15+ live alone 
(Australian Loneliness Report) 

 Neighbourhood and housing 
designs



 Pre-occupation with 
individualism and 
consumerism

‘There is no such as 
society. There are 
only individuals and 
families’ -Maggie Thatcher, 

former UK Prime Minister



Life events causing loneliness: 

 34% - death of loved one
 31%  -moving from friends/family
 22% - isolation at school or work
 21% - divorce or separation
 17% - losing a job

Source: Australian Red Cross Survey, 
2017



Single parents are very susceptible to 
loneliness. For both males and females 
from the younger cohort, single 
parents reported the highest level of 
social isolation — 38 per cent for 
males and 18 per cent for women.

Source- National Loneliness Report



Changes to the Way We Work: 

 Greater commuting distances to 
work

 New work patterns e.g. Flyin /fly out

 Perceived time pressure due to the 
increase in two career families



Changes to the Way We Recreate 
and Associate: 

 Growth in electronic entertainment –
television, social media 

 Spectator rather than player

 Greater focus on individual pursuits 
rather team sports

 Socially excluded and discriminated 
against groups and minorities



Compared to the general population, LGBTI 
people are more likely to attempt suicide in 
their lifetime, specifically:

 LGBTI young people aged 16 to 27 are 
five times more likely.

 Transgender people aged 18 and over are 
nearly eleven times more likely

Source: National LGBTI Health Alliance



Changes to How We Age: 

 Aloneness – one in four >65 year+ lives 
alone

 Emphasis on institutional support as  
opposed to traditional family  

 Loss of financial security
 Loss of health and mobility
 Decreased levels of social support and 
people contact



Changes to the Way We Organise 
community: 

 Growth in professionalism
 Decline in volunteerism
 Disillusionment with traditional    

organisational structures e.g. committees,   
club expectations

 Concerns and fears about over regulation, 
liability, compliance and duty of care 
issues 



The Labels we give people: 
‘Consumers’
‘Customers’
‘Clients’
‘Service Users’

Recipients   Spectators



TO FOR

WITH OF / BY



‘We have simply 
outsourced 
citizenship!’
-Peter Kenyon





‘Most communities can often 
be compared to a football 
game where 30,000 people 
who need the exercise, turn 
up to watch 36 players 
who don’t.’

-Peter Kenyon







‘I used to think the worst 
thing in life was to end up all 
alone. It’s not. The worst 
thing in life is to end up with 
people who make you feel 
alone’

-Robin Williams    

Individual Responses 



Some Individual Social Connection Actions

 Organise a street party to welcome a new  
neighbour.

 Chat to others in the queue at IGA.
 Invite the neighbours to join a curry 

night- everyone brings their favourite 
curry.

 Start greeting people on the morning walk
 When on public transport, start chatting 

to other commuters.
 Talk with friends about social connection 

and why it is important.



‘If I were asked what to do about the level 
of insecurity and anxiety in contemporary 
Australian society, I wouldn’t start with 

politics and I wouldn’t say too much about 
terrorism.

I’d suggest, as the first step, that you 
invite the neighbours over for a drink this 

weekend.  Today a drink, tomorrow a 
barbeque, pretty soon, a community.’

Hugh Mackay 

https://www.google.com.au/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwjaro2Km-jkAhXRfisKHY6NBtwQjRx6BAgBEAQ&url=/url?sa%3Di%26rct%3Dj%26q%3D%26esrc%3Ds%26source%3Dimages%26cd%3D%26ved%3D%26url%3Dhttps://www.panmacmillan.com.au/author/hugh-mackay/%26psig%3DAOvVaw2x4o1c1Ez_rEqdMAbRv25U%26ust%3D1569371638403667&psig=AOvVaw2x4o1c1Ez_rEqdMAbRv25U&ust=1569371638403667
https://www.google.com.au/url?sa=i&rct=j&q=&esrc=s&source=images&cd=&cad=rja&uact=8&ved=2ahUKEwjaro2Km-jkAhXRfisKHY6NBtwQjRx6BAgBEAQ&url=/url?sa%3Di%26rct%3Dj%26q%3D%26esrc%3Ds%26source%3Dimages%26cd%3D%26ved%3D%26url%3Dhttps://www.panmacmillan.com.au/author/hugh-mackay/%26psig%3DAOvVaw2x4o1c1Ez_rEqdMAbRv25U%26ust%3D1569371638403667&psig=AOvVaw2x4o1c1Ez_rEqdMAbRv25U&ust=1569371638403667




Two Great Resources

 ‘52 Ways to Connect to Your 
Neighbourhood’ (City of Kwinana)

 ‘50 Tips to be More Neighbourly’ 
(Relationships Australia) 

- www.bankofideas.com.au/handouts/

http://www.bankofideas.com.au/handouts/


‘In a world where the social fabric 
seems to be rapidly fraying, the 
economy is uncertain, and the 
future of the planet is at risk, is 
there a better way to hit the reset 
button than to come back to the 
neighborhood level and begin to 
genuinely rely on 
one another again’ 

-Amanda Abrams 

Collective Responses 



1 – Let’s believe again in the 
power and value of community 

and community connection!

‘I work from the firm belief 
that “whatever the issue, 
community is the answer.”’

-Margaret Wheatley
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Rediscover what community 
building is all about!

‘Building social connectedness 
and relationships is the 
fundamental action in 
community building’

-Mike Green



‘The fundamental law of 
human beings is 
interdependence. A person is 
a person through other 
persons’ 

-Archbishop 
Desmond Tutu



‘Relationships are all there is.  
Everything in the universe only 

exists because it is in 
relationship to everything else. 
Nothing exists in isolation. We 
have to stop pretending we are 
individuals that can go it alone.’

-Margaret J Wheatley



‘‘The most radical  
thing that could  
happen in community is  
to get neighbour  
talking to neighbour’

-Robert Putnam





‘Community is built on relationships and 
people develop relationships through 
frequent contact with others. So, if you 
want to build community, you need 
places to bump into other people. The 
closer those places are to where you 
live, the more likely you are to bump 
into the same people over and over 
again’                           -Jim Diers

2 – Let’s deal with place!



Margaret “Grandy” Maiklem

1930-2019









Communi-Tea









Christchurch 
earthquakes: a 

time of 
devastation but 

also an opportunity 
to see community 

utopia







Cycle-Powered 
Cinema







3- Let’s focus on  the basics 
of healthy lives!

'Public health practitioners give much attention to 
screening, immunisation, lifestyle changes, or risk-
factor modification …. millions of dollars are committed 
to alleviating ill health through individual intervention.  
Meanwhile we ignore what our everyday experiences 
tells us, i.e. the way we organise our society, the 
extent to which we encourage interaction among the 
citizens and the degree we trust and associate with 
each other in caring communities is probably the most 
important determinate of our health.’

-Jonathan Lomas, 
Canadian Health Services Research Foundation  



‘As a force in shaping health, 
medical care pales in comparison 
with the circumstances of the 
community in which we live. Few 
aspects of community are more 
powerful than the degree of 
connectedness and social support 
for individuals’

- US Health Resources and Services Administration 



75-Year “Harvard University 
Study on Happiness” found the 
One Secret to leading a 
fulfilling Life…..

“It’s all about good 
relationships…not leaning 
into self and money, but 
each other and 
community”



7 year Study by Julianne Holt-Lunstad, 
Brigham University, USA



Being Social and Involved is 
Good for Personal Health

‘Being involved with community 
groups and having strong 

social networks are as good 
for health as healthy food and 

exercise’. 
(Department of Public Health, University of Flinders)



Study of three 
diverse communities 
with an
extraordinary 
number of 
centenarians. What 
did they share in 
common-
 Being active
 Keeping social 
connected

 Not smoking
 Eating fruit, vegies 
and whole grains



Lianne Dalziel,
Christchurch’s Mayor

“We found it was  
more important  
for people to  
have relationships  
with their  
neighbours than a  
stock of  
emergency  
supplies.”



Loneliness is 
now regarded as 
a health hazard 
equivalent to 
smoking 
15 cigarettes a 
day. 

Health Fact: ‘Loneliness increases the 
likelihood of mortality by 26%’ 



‘Isolation kills 
more people each 
year than tobacco 
related diseases.’

Tim Costello, 
World Vision



World Health Organisation (WHO) 
Definition of Mental Health-

“a state of wellbeing in which the 
individual realises his or her own 
abilities, can cope with the 
normal stresses of life, can work 
productively and fruitfully, and is 
able to make a contribution to his 
or her community.’ 



‘Every single person has 
capacities, abilities, gifts and 
ideas, and living a good life 
depends on whether those 
capacities can be used, abilities 
expressed, gifts given and ideas 
shared” 

-Jody Kretzmann





Story of the New 
Prospect Baptist 

Church



Introduction
My name is ___________. 
1. What is your name? 
2. Did someone talk to you about what the ‘Gift Exchange’ is all about? 
3. What do you understand it to be?  

Basically, we believe that everyone has God-given talents and gifts that can be used to benefit 
the community.  I’d like to spend a few minutes talking to you about your gifts and skills.

Gifts
Gifts are abilities that we are born with.  We may develop them, but no one has to teach them 
to us.
1. What positive qualities do people say you have?
2. Who are the people in your life that you give to?  How do you give to them?
3. When was the last time you shared with someone else?  What was it?
4. What do you give that makes you feel good?
Skills
Sometimes we have talents that we’ve acquired in everyday life such as cooking and fixing things.
1. What do you enjoy doing?
2. If you could start a business what would it be?
3. What do you like to do that people would pay you to do?
4. Have you ever made anything?  Have you ever fixed anything?
Dreams
Before you go, I want to take a minute and hear about your dreams – those goals you hope to 

accomplish.
1. What are your dreams?
2. If you could snap your fingers and be doing anything, what would it be?

New Prospect Baptist Church
Cincinnati, OH

Conversation Questions



‘We were feeding 
folks, but we 

were not getting 
to know them.’

(Damian Lynch 111,New Prospect Baptist 
Church Pastor)



The Beloved Community

Dr Martin Luther King Jr



4 – Let’s encourage a 
shareable society and 

economy!

‘The miracle is this: The 
more we share the more 

we have.’
-Leonard Nimoy



Seed 

Swap 

Repair 

Cafe 



A Really, 

Really Free 

Market 

Swap Meet 





The Story of 
Emma Sherie, Granity and 
CommuniTea

































“We now give back $100 a month to 
community causes. So far we have 
donated to the local youth group, 
the local youth performing arts 
group, the fire station, our 
community yoga group, and we have 
paid for the replacement of our 
community's defibrillator pads. We 
have also repaid the seeding grant 
that was given to us by the local 
Christian community. ”     -Emma Sherie







“Colin has been coming 
every week since we first 
began CommuniTea. His 
wife died a few years ago 
and he lives alone now. He 
is the first one in the door 
every week and one of the 
last to go. He table hops 
around the room and chats 
to everyone. Colin is 
exactly why I wanted to 
create a space like 
CommuniTea.”  

-Emma Sherie



“CommuniTea 
has healed 
my heart!”

-Emma Sherie 



‘Our purpose is not to 
help people. Our 

purpose is to build a 
different kind of 

community for us all.’
Susan Rans



‘Let’s foster 
communities where 
everyone matters, 
belongs and 
contributes’





Comfort Zones MUST be 

challenged in order for 

growth to take place



BLACK BELT
Just Play



BLACK BELT
HUGGING





LONELINESS!



CONNECTION



LOST!



VISION



M.A.P



COMMUNITY

BELONGING



Close your eyes



It’s time to 
connect









Café Conversation



What helps people to 
better connect in their 
communities?

What’s working?



What helps people to 
better connect in their 
communities?

What’s do we need to 
stop doing or change?



What helps people to 
better connect in their 
communities?

What’s else can we do-
innovative approaches?



Harrison Owen



The Wicked Question:

A topic, opportunity, challenge, 
issue or question that you are 
wanting to explore with other 
interested minds.



How does Open Space operate?

• Blank wall – it’s the agenda for the gathering!

• Participant passion and responsibility:
• Contribute wicked questions to the marketplace
• When all the options have been contributed, 

choose all the ones you want to join
• Realise this is an indepth conversation, not just a 

brainstorm

• Host Responsibility:
- convene group, document session, track time, bring back  

2-3 nuggets of gold!!!

• Four Principles, One Law









The Law…



It’s up to you to 

take a stand get your own needs met



The Wicked Question:

A topic, opportunity, challenge, 
issue or question that you are 
wanting to explore with other 
interested minds.
























































